
Service technician timesheet
Name: ____________________   Month: ____________   Employee no.: ________

One row per entry. Enter entries ending after midnight with the date on which they started. The Excel version checks maximum hours, breaks and rest automatically.

Date Customer / unit Type Customer signature Start End Break Hours

Employee signature: ______________________     Employer signature: ______________________

Travel time: for employees without a fixed or habitual place of work, the drives from home to the first customer and from the last customer back home are working time (CJEU, 10 September 2015, C-266/14). Pay can be governed 
separately by the contract.

Emergency service: with on-call duty, in principle only the call-out is working time; with a very short response time, all of the standby can be working time (CJEU, 9 March 2021, C-344/19 and C-580/19). According to the prevailing 
view, every call-out interrupts the rest period. Service and maintenance have no shortening to ten hours under section 5(2) ArbZG.
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